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● Our "A-ha" moment
● When email is n't MBOX
● Tool profile: MailBag
● Working within our DAMS UX model
● Extens ibility dis cus s ion



Em ail a s…PNG?



InSite Archive: Cas a Gallina

https :/ / library.ucs d.edu/ dc/ object/ bb5060294x

● Converted s eparate PNGs  (that 
had been s aved in a  s hared folder)  
to one PDF.

● Des cribed as  a  "folder" of objects
● Inges ted into the DAMS
● Dis plays  as  a  public object on the 

Digita l Collections  webs ite

https://library.ucsd.edu/dc/collection/bb25687948
https://library.ucsd.edu/dc/object/bb5060294x


Em ail a s…t ext ?



J erome Rothenberg Papers : Digita l Selections

https :/ / library.ucs d.edu/ dc/ object/ bb61539267

● Converted txt to PDF
● Des cribed as  a  "folder" of objects , 

maintaining original email folder 
title

● Inges ted into the DAMS
● Dis plays  as  a  mediated (VRR) 

object on the Digita l Collections  
webs ite

● Content full-text s earchable

https://library.ucsd.edu/dc/collection/bb6495217h
https://library.ucsd.edu/dc/object/bb61539267


A: MailBag

Q: If p ict u r es  an d  t ext  a r e  so  easy ( t o  con ver t  & 
in ges t ) ,  h ow can  we ap p r oach  MBOX m or e like 
TXT?



MailBag

● Project from SUNY Albany
○ Pres erve email in multiple formats  - MBOX, PDF, 

WARC
○ Take advantage of different features  of email format

● Helped us  do what we wanted to do. Us e cas e:
○ MBOX pres ervation copy, PDF acces s  copy
○ No attachments / live webs ites
○ Key feature: one PDF per mes s age

https://archives.albany.edu/mailbag/


Th e gu in ea  p ig :
Poet  Jackson  Mac Low

● 3 z ip  d isks  from  t h e ' 9 0 s
● Mbox files  exp or t ed  from  Eu dora  an d  Ju n o
● Over  8 ,0 0 0  em ails

Image courtes y of Fes tival of Fantas tics  archives , as  us ed on Cordite 
Poetry Review (http:/ / cordite.org.au/ es s ays / the-organis ing-mind/ )



Wh er e d id  we s t a r t ? ● Each MBOX file was  one folder of 
email - could be a  few mes s ages  
or hundreds

● Files  were from the la te 90s , 
MBOX format was  s tandardized in 
2005

● Nons tandard formatting led to 
errors , needed to edit MBOX 
headers , metadata, line lengths   
before us ing Mailbag



An at om y of an  MBOX file

Header - beginning 
of mes s age

Metadata

Mes s age 
body



Preserva t ion  an d  access



● Combined mes s ages  - one 
large PDF per MBOX

● Filenames / forced s ort of 
PDFs  replicated original email 
folder

● Split larges t PDFs (thousands 
of pages ) into s maller files  for 
eas e of us e

● Inges ted MBOX files  and 
PDFs  into DAMS

J acks on Mac Low: Selections

https :/ / library.ucs d.edu/ dc/ object/ bb59152548

https://library.ucsd.edu/dc/object/bb7894804f
https://library.ucsd.edu/dc/collection/bb3961540p
https://library.ucsd.edu/dc/object/bb59152548


So you  h ave PDFs  (an d  t h e or ig in a l MBX), n ow wh a t ?

https :/ / www.conques tgraphics .com/ images / default-s ource/ blog/ pdfs .png



What does "Processed" mean to you?
Define the ideal end result; then choose the tool(s) to get you there.

Is  "Proces s ed"...
● Off media?
● Available (with reas onable workflows ) on-s ite?
● Available online?
● In your IR/ DAMS/ Staging s ervers ?
● Keyword s earchable?
● Saved in your pres ervation tool/ layer?



Goals  for  Mac Low

Mus t:
● Get email off the zip dis ks
● Pres erve the original MBOX for future proces s ing 

iterations

Want:
● Email s earchable in the DAMS, along with other 

born-digital content from the collection
● Provide an online us er experience to acces s  email 

that is  intuitive and s eamles s





An d  if you  don ' t  h ave a  DAMS or  IR…

● You can s till convert, s ave and s tore your email files  
wherever or however you s tore other digita l as s ets .

● As  long as  you have PDF copies , you can find a  way 
to s erve them.



Thomas  Hornbein Papers , MSS 669

● Lower-priority emails  can be 
s aved as  txt or PDF and 
s aved to s ecure s taging 
s ervers , and referenced in a  
finding aid like any other 
digita l file.

● Depending on content, files  
can be zipped and emailed 
to patrons  on reques t, or 
available in the reading 
room only.



Th e Road  t o  Em ail Joy
Hin t: It 's not a bout the tool journey, it 's the end result

● Pres ervation of originals
● Keyword s earching
● Eas y-to-acces s  files
● Seamles s  des cription

https :/ / dribbble.com/ s hots / 6027193-Does -this -email-s park-joy
by Carrie Ambo

https://dribbble.com/shots/6027193-Does-this-email-spark-joy


Discu ss ion / Qu es t ion  Pr om p t s

● Are you in a  "tool rut"? Pleas e s hare!
● We'd love to hear from s omeone about how they 

integrate the acces s  and pres ervation 
layers / technologies  with email.

● Is  anyone els e linking to email files  from finding aids ?
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